
About the 
PDD Edmonton 
Principles … 
The principles are grounded 
in the public service values 
developed in 2006. Our 
principles apply to everyone 
we interact with: adults with 
developmental disabilities, 
families, guardians, service 
providers, one another and 
other stakeholders.

Integrity
We behave ethically and are open, honest and fair.

Accountability
We are responsible for our actions and for contributing to the achievement of our organization’s objectives.

Excellence
We use innovation and continuous improvement to strive for the highest quality in everything that we do.

Respect
We foster an environment in which each person is heard and their important relationships are honoured. 

Customer Focus 
We perform all our roles and functions with a conscious intention to contribute to a quality of life similar to 
others in their community for adults with developmental disabilities. This will be accomplished by listening 
to what adults with developmental disabilities tell us they want.

Ideal: What we aim for
Adults with developmental disabilities contribute as citizens of their communities and 
experience a quality of life similar to others in their community.

Purpose: Why we exist
To supplement the support of families, friends, and community to adults with 
developmental disabilities by providing reasonable access to quality funded services that 
contribute to community inclusion and quality of life. 

Responsibilities: What we do
With or on behalf of adults with developmental disabilities:

•	 Develop and monitor the implementation of a regional plan that supports 
our purpose 

•	 Provide reasonable access to services 

•	 Require quality and accountability of the services we fund or provide 

•	 Coordinate and collaborate with other community boards and 
public or private bodies

Principles: How we make decisions and conduct ourselves
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