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Purpose:  To provide a consistent minimum standard to review Service Providers funded 

by the Persons with Developmental Disabilities Northwest Alberta 
Community Board.  

 
Policy:      All Service Providers receiving funds from the Persons with Developmental      
                  Disabilities Northwest Alberta Community Board will achieve and maintain  

criteria under Creating Excellence Together Standards of: 
 

A.     Certification 
B.    Accreditation (Striving for Quality) 

 
Procedure: 
 
1. Service Providers will be reviewed every three years by the Alberta Association of 

Rehabilitation Centres (AARC)/Persons with Developmental Disabilities Northwest 
Alberta Community Board (PDD) Partnership Team. 
a) Upon successful completion of Certification or Accreditation, the Service 

Provider will be informed by AARC and PDD. 
� The Certificate will be presented at the next convenient PDD Board Meeting. 
� Under unique circumstances, the Certificate may be delivered on site. 

b) Should a Service Provider not achieve Certification: 
� AARC and PDD will inform them of their status. 
� The Service Provider will be given eight months to achieve the standing.  A 

PDD staff person will be assigned to assist the Service Provider with the 
action plan.  During the eight months review, no new individuals will be 
assigned to the Service Provider.  Should the Service Provider not achieve 
Certification, individuals will be informed that their funding will not be 
renewed with that Service Provider. 

 
Vision: 

Persons with Developmental Disabilities as Leaders and Partners  
in a world without barriers. 
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